MopAaaoK paccmoTpeHUA obpaweHuit, 3Kanob 3acTpPaxoBaHHbIX UL, MO BONPOCam OKa3aHus
6ecnnaTHOM MeAULMHCKOW NOMOLLM C YKasaHMeM KOHTaKTHOU uHopmauunu( agpeca,
TenedoHbl,CalTbl CETU UHTEPHET).

MONOXKEHUE

O NOPAAKE PACCMOTPEHWUA OBPALLIEEHUI TPAXAAH B TEPPUTOPUANIBHOM
®OHAE OBA3ATE/IBHOIO MEANLIMHCKOIO CTPAXOBAHMA PECMYBJTINKA
OATECTAH

Hactoswee MonoxeHne o NopaaKe paccmoTpeHus obpalleHnit rpaxkaaH 8 TepputopmraibHOM
doHAae 0b6A3aTeNbHOIro MeaMLIMHCKOro cTpaxoBaHua Pecnybanku JarectaH (aanee - NonoxeHue)
pa3paboTaHO B LENAX ynopAago4YeHns 1 coBepLIeHCTBOBaHUA paboTbl ¢ 0bpalleHuAMM rpaxaaH,
YCUIEHUA KOHTPOAA 33 COBN0AEHNEM CPOKOB PAaCCMOTPEHUSA YKa3aHHbIX 06palleHNin, NPUHATUA mep No
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHUIO NPUYMH HapyLLeHWa Npas, cBOOO U 3aKOHHbIX MHTEPEeCoB
rpaxaaH.

MonoxkeHune onpegenset obwue NnpaBuia U ycTaHaBAMBAET NOPAAOK NPUEMA U PacCMOTPEHUS

obpauleHunit rpaxkaaH TepputopuasibHbiM GoHAOM 06513aTe/IbHOrO MeANLMHCKOTO CTPaxoBaHUA
Pecnybavku farectaH (aanee —-TOOMC PL1) n ero 40NKHOCTHbIMU NLAMMU.

HacTtosuwee MosoxkeHne pa3paboTaHO Ha OCHOBaAHUM:
— KoHcTuTyumm Poccuiickont Pepepaumn

— 3aKoHa Poccuiickon Pepepaunm o1 02.05.06 roga Ne 59-d3 «O nopsake paccMOTpeHUs obpalleHuni
rpaxgaH Poccuiickolt ®egepaumm» (B pegakumm ot 18.07.2012r.).

— 3akoHa Poccuiickon dPepepaumm ot 27.07.2006 roga Ne 149-93 «06 nHbopmaumu,
MHPOPMALMOHHbIX TEXHONOTUAX U 3aLmuTe MHGOPMaLUM».

— ®epepanbHOro 3akoHa ot 29.11.2010 roga Ne 326-93 «06 0653aTe/IbHOM MegULNHCKOM
CTpaxoBaHuu B Poccuiickoit Pepepaunn».

— depnepanbHoro 3akoHa ot 21.11.2011 roga Ne 323-d3 «0O6 ocHOBax 0XpaHbl 340P0BbA rpaxKaaH B
Poccuitckoin epepaumm».

— PekomeHgaumin depepanbHoro poHAa 06A3aTeNIbHOTO MeAULIMHCKOTO CTPaX0BaHWMA O NOpALKe
paccmoTpeHus obpalueHunit rpaxaaH B cucteme OMC 1 NMpuMepHOro NON0XKEHUA 0 NopsaaKe
paccmoTpeHus obpalleHunit rpaxaaH B TepputopmnanbHbix GoHAAX 06583aTeNbHOr0 MeAMULMHCKOIO
ctpaxosaHus (nncbmo PeaepanbHoro poHaa OMC ot 06.05.2009 Ne 1530/30-3/u).

—TonoxeHus o TeppuTopranbHOM PpoHLe 0653aTENbHOrO MeAMLMHCKOIO CTpaxoBaHua Pecnybanku
[JarecTaH, yTBepKAeHHOro nocraHosneHem Mpasutenscrtea Pecnybank JarectaH ot 7 uona 2011r. Ne
227.

Hacroauwee MNonoxkeHne pacnpocTpaHAETCA HA YCTHbIE U NUCbMEHHbIe, UHAUBUAYA/IbHbIE U
KONNeKTUBHble 0bpaweHuns rpaxaaH, noctynaowme B TPOMC P[], a TaKXKe Ha
NPaBOOTHOLLUEHUA, CBA3AHHbIE C PaCCMOTPeHMeM 06paLl,eHM MHOCTPAHHbIX FPaXKaaH U auy,
6e3 rpakaaHCTBa, 3a UCK/IDYEHUEM ClyYaeB, YCTAHOB/IEHHbIX MeXAYHAapo4HbIM A,0r0OBOPOM
Poccuiickon ®Peaepauun unm peaepanbHbiMm 3aKOHOM.



TepmuHbl, UCNoNb3yemble B HacToALlem MNonoxKeHnu:

obpalLeHue rpaxaaHuHa (ganee - obpaweHune) - HanpasaeHHble B T®OOMC P, n ero punmnansi
NUCbMEHHbIE MPeaoXKeHMA, 3aABNEHMA UM XKanobbl, a TaKXKe YCTHble 06palleHua rpaxkaaH;

npeanoXeHue - pekomeHaaumaA rpaxaaHnHa nNo CoBepLIEHCTBOBAHMIO 3aKOHOB M UHbIX HOPMaTUBHbIX
NPaBOBbIX aKTOB, PA3BUTUIO N YNYYLLEHMUIO AEATENbHOCTU YUPEXKAEHUIN N OpraHM3aLmii CUCTeMbI
0653aTeNbHOr0 MeAMLMHCKOro CTPaxoBaHua;

3anB/ieHMe - Npocbba rpakgaHnHa 0 COAEeNCTBUN B peasin3aLmm ero KOHCTUTYLIMOHHbIX NpaB 1 cBobos,
NN KOHCTUTYLIMOHHbIX NpaB 1 cBoboA ApYyrnx Auu, 1Mb6o coobleHne o0 HapyLUeHUM 3aKOHOB U UHbIX
HOPMaTMBHbIX MPABOBbIX AKTOB, HEAOCTATKax B paboTe yupexkaeHU n opraHmsaunii cuctembl OMC n
OOMKHOCTHbIX /UL, MO0 KPUTUKA AEATENbHOCTU YKA3aHHbIX YUpeXKAeHN U opraHM3aumii CUcTeMbl
OMC nnu goNXKHOCTHbIX N1L,;

»Kanoba - npocbba rpaxkaaHnHa 0 BOCCTAaHOB/IEHMW UK 3alUMTE €ro HapyLeHHbIX nNpas, cBoboa uam
3aKOHHbIX MHTepecoBs 60 NpaBs, cBo60OA M 3aKOHHbIX MHTEPECOB APYruX NnLL;

OONIKHOCTHOE /MU0 - INLLO, MOCTOAHHO, BPEMEHHO UK NO CNeuManbHOMY NOJHOMOUMIO
ocywecTsnsawowee ¢yHKuum npeacrasutena TOOMC P, cimbo BbinonHAKLWEE OpraHU3aLNOHHO-
pacnopsaguTtenbHble opyHKUMM B TOOMC P/l , a TaKKe npeacTaBUTeNIN yUpPeXAEeHUA U OpraHn3aLni
cucTembl 06A3aTeNbHOMO MEAULIMHCKOTO CTPaxoBaHuA.

1. O6uwan Yactb

1.1. OpraHusauma obecneyeHns CBOEBPEMEHHOMO MU MNOIHOTO PACCMOTPEHMSA YCTHBIX M MUCbMEHHbIX
obpalLeHuI rpaXkaaH OCyLLECTBASETCA CneumaancTamm u A40KHOCTHbIMKU anuamm TOOMC P,
OCYLLECTBAAIOLWMMN PaboTy c 06palleHMAMM rpaxkaaH (aanee - LOMKHOCTHbIE ML), KOTOPble HecyT
YCTaHOBJ/IEHHYIO 3aKOHOAaTENbCTBOM Poccuiickoi ®epepaunm oTBETCTBEHHOCTb 33 HApYLUEHWs
nopsfKka, onpeaeneHHoro HacToawmm MonoxKeHnem.

1.2. CBOEBPEMEHHOE M NOJIHOE PAaCCMOTPEHUNE YCTHBIX M MUCbMEHHbIX 06paLLeHMI rpaXKaaH
ncnosHsetca 6ecnnaTtHo.

1.3. Nucbma rpaxgaH CHUTAOTCA pa3pelleHHbIMUK, eC/IN PACCMOTPEHDbI BCe NMOCTaB/1IEHHbIE B HUX
BONPOCHI U OaHbl OTBETbI 3aABUTENIAM. Pe3y11bTaTOM CBOEBPEMEHHOIO U NOJZTIHOIO PAaCCMOTPEHUA YCTHbIX
N MUCbMEHHDbIX 06pau.|,eHm7| rpaxgaH ABNAKTCA:

- Mepbl, HanpaB/sieHHbleé Ha BOCCTaHOB/1IEHNE NN 3aWLNTY HAPYLUEHHbIX Npas, CBO6OLI, N 3aKOHHbIX
MHTEPECOB rpa*aaHHa B CBA3U C €ro O6paI.IJ,EHI/IEM.

- YCTHbIVI WM NMUCbMEHHbIN OTBET Ha NOCTaB/IEHHbIE B O6paLLI,EHMM BOMPOCHI.

1.4.CBoeBpemeHHOe U MNOJIHOE PACCMOTPEHME YCTHbIX M MUCbMEHHbIX 0BpaLLLeHNA rpaxaaH
ncnosnHsaeTca 6ecnnaTHo.

1.5.CBegeHMnA 0 NOCTYNUBLLMX OBPaALLLEHMAX U pPe3yabTaTax MX PAaCCMOTPEHMA UCMONb3YIOTCA NPU
coctaBneHumn TOOMC P[] otyueTHOCTM No popme BEAOMCTBEHHOIO OTYETa MO cTaTucTUYeckol ¢opme No
MIr «OpraHM3auma 3awwmMTbl NPaB 3acTpaxoBaHHbIX KL, B chepe 065A3aTeNbHOr0 MegULMHCKOTo
CTPaxoBaHMA», yCTAaHOBAEHHOTO npunkaszom ®OOMC ot 16.08.2011r. Ne 145.

2. UHpopmupoBaHMe rpaxkaaH o paccmoTpeHmn obpalleHni



2.1.Ana nonyyeHna nHdopmaLmMm o NopAaaKe pacCMOTpeHUA obpalleHui rpaxaaH
rpaxkgaHe obpauiatoTea:

- inyHo B TGOMC P/1 ;

- no TenedpoHy «lopaven MMHUNY;

- B NMCbMeHHOM Buae no4ytoii B TGOMC PA;

- 3/IeKTPOHHOM noyTtoin B8 TGOMC P[]

2.2. CBeaeHuns o mecToHaxoxaeHun PoHaa, MoYTOBOM agpece A8 HanpaBaeHua obpalleHuit, o
CNpPaBOYHbIX TeNedOHHbIX HOMepPax 1 apece 3/1eKTPOHHOM NoYTbl ANA HanpaBaeHMUA obpaLLeHnin
pasmelleHbl Ha opunumanbHom caiite TOOMC P/l B ceTn UHTepHerT.

2.3. NouTosbIn agpec: 367008, r. Maxaudkana, yn.J/laxosa, 47a.
TenedoH AnA cnpaBoK NO NUCbMEHHbIM 06palLeHNAM rpaXKaaH:
8(8722)55-03-56, 8(8722)55-01-66.

AApec 3NeKTPOHHOM NOYTbI ANA Npuema o0bpalLeHU rpaxaaH:

direct@fomsrd.ru.

Homep Tenedakca gns npuema obpalleHnin rpaxaaH 8 (8722) 55-03-56.

Ipaduk paboTtbl TOGOMC PA;:

NMoHepenbHUK, BTOPHUK, cpeaa, yetsepr — ¢ 09.00 go 18.00;

MatHnua — ¢ 09.00 go 16.45;

Ob6eneHHbIN nepepbiB — ¢ 13.00 ao 13.45.

B npeanpasgHWYHble AHW NPOAOIKUTENIBHOCTL paboyero AHA CoKpallaeTca Ha luac yac

3. MpaBa rpaskaaHnHa NPy PacCMOTPEHUN 06paLLeHNa U rapaHTUK 6e30NacHOCTM rparKaaHuHa B CBA3K C
ero obpalleHnem

3.1. Npu paccmoTpeHnn obpalleHna rpaxaaHMH UMeET cneaytowme npasa v rapaHTum:

3.1.2. MNpeAacTaBAaTb AONOAHUTE/IbHbIE AOKYMEHTbI M MaTepMabl, KacaloWwmecs PpacCMOTPEeHNA
obpaleHma, nmbo obpawatbea ¢ Npocbboit 06 nx nctpeboBaHUU.

3.1.3. 3HaKOMUTbLCA C LOKYMEHTAMU U MaTEPUANAMU, KacatoLLMMNCA PACCMOTPEHUS 0BpaLLEHUS, ecun
3TO He 3aTparneaeT Npasa, cBo604bl M 3aKOHHbIE MHTEPECH! APYTMX UL, U €CIN B YKA3aHHbIX
AOKYMEHTax U maTepuasiax He COAepPKaTca CBeAEHMUSA, COCTABNAOLLME FOCYAAaPCTBEHHYIO UM UHYIO
oxpaHaemyto pesepasibHbIM 3aKOHOM TalHYy.

3.1.4. Mony4aTb NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaB/AEHHbIX B 06palleHMM BONPOCOB, yBEAOMAEHNE
0 nepeazpecaLmMm NMCbMEHHOTo 06paLleHUs B rOCY4apCTBEHHbIN OpraH, OpraH MecTHOro
caMoynpaBaeHUs UAW SOKHOCTHOMY JINLLY, B KOMMETEHLMIO KOTOPbLIX BXOAMT pPeLLeHne NOCTaBNeHHbIX
B 06paLleHn BOMNpocos.

3.1.5. O6paluaTbes ¢ Kanobon Ha NpuUHATOe No 06paLLEHNIO pelleHne UK Ha aelicTeue (besgencrene)
B CBA3U C pacCMOTpeHnem obpalleHus.

3.1.6. O6pawlaTbcaA C 3aABEHNEM O NPEKPALLEHUN PacCMOTPEHMA obpaLleHus.



3.2. 3anpewaeTca npecaeaoBaHMe rpaxaaHiHa B CBA3M C ero ob6palleHnem C KpUTUKOM AeATenbHOCTU
yupeKaeHuin n opraHmsaumii cuctembl OMC Mbo B LeNsx BOCCTAaHOBIEHWA UK 3aLLMTbI CBOMX NPasB,
cB060A, M 3aKOHHbIX MHTEpPecoB M60 npas, cB060A 1 3aKOHHbIX MHTEPECOB APYIrnX JNLL,.

3.3. Mpu paccmoTpeHnr 0bpaLLLeHUA He A0MYyCKAaeTcA pasrialeHne CBeAeHUN, CoAepKalmnxcs B
0bpalleHnm, a TaKKe CBeAeHMM, KacaloWwmXca YaCTHOM KU3HU rpaykaaHunHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHnemM CBeaeHN, coaepKalumxcsa B 0bpaLleHnn, HanpasaeHMe NMCbMEHHOTo
obpalleHnA B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBieHUA UK AONKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpPOoCoB.

4. MNnucomeHHble 0bpaLeHns
4.1. TpeboBaHUA K NUCbMEHHOMY 06paLLEHNIO:

4.1.1. FparkAaHWH B CBOEM NUCbMEHHOM 0bpaLLeHnn B 0683aTeNbHOM NOPAAKE YKasbiBaeT M60
HaMmeHoBaHMe yypexgeHunn (TOOMC Pecnybamku [arectaH), B KOTOPOE HanpaBaseT MMCbMEHHoe
obpaleHue, "Mb60o pamnamnto, UMaA, OTYECTBO COOTBETCTBYHOLLLETO AO/IMKHOCTHOIO ANLA, NMBO A0NKHOCTDL
COOTBETCTBYIOLLEIO NNLA, @ TAKXKe CBOM GaMUANIO, UMSA, OTYECTBO (NocsieaHee - NPU Hannuum),
MOYTOBbIN aZpec, MO KOTOPOMY AO/KHbI 6bITb HaNpaB/ieHbl OTBET, yBeAOM/IEHME O Nepeaspecalmm
0b6palleHua, U3naraeT cyTb NPeSNOKEHMUSA, 3asBNEHUS UAN KaNobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

4.1.2. B nucbmeHHOM 06pallleHnn, coaeprKallem:
»anoby Ha KayecTBO OKa3aHHOM MeANLMHCKON MOMOLLK, 3aABUTE/NI0 HEOOX0A4MMO YKa3aTh:

- HQaUMeHOBaHMe Me,ﬂ,MLLMHCKOVI OopraHunsaunun, K KOToOpomy npegbABaaroTCA NPETEH3INN N Nepuos
npoxoxaeHnAa nevyeHuA,

- BUJ, OKa3aHHOMW MegULMHCKOM nomoLLm (ambynaTopHO-NOAMKANHUYECKAs, AHEBHOW CTauMoHap unm
cTauMoHapHas);

- OTAeNeHWe cTalumMoHapa (B cnyyae noayyeHna MeanLLMHCKOM NOMOLLM B CTaLMOHape);
- U3/I0XEHUE CYTN NPETEH3UMN.
B Tpe6oBaHNN BO3MELLEHUN AEHENKHbIX CPEACTB 3aABUTENI0 HEOBXOAMMO YKa3aTb:

- HAUMEHOBaHWE MeAMLUMHCKON OpraHM3aumnm, K KOTOPOMY NPeabABAAIOTCA NPETEH3UU U NepPUOL,
NPOXOXAEHMUA NEeYeHUs;

- oTaeneHue CtaunoHapa (B CQlydae nonyyeHumA Me/.'l,MLI,VIHCKOl\;I nomouwmn B CTaLl,MOHapE);

- KaccoBblli U TOBaprlﬁ YEKU C YyKasaHnem HaMMEHOBaHMM U KoIMYecTBa MeanKaMeHTOB - B Ciy4yae
I'IpMO6peTeHVIFi NEKAPCTBEHHDbIX MPENAPATOB B ANTEKE;

- paKTypbl, HaKNaAHble, 3aBepeHHble NeYaTbio GUPMbI C pacindpPOBKON HAMMEHOBaHWI
NpMobpeTeHHbIX 1EKAPCTB U U34ENN MEANLMHCKOTO Ha3HAYeHMA B C/lydae npuobpeTeHuns ux B
onNTOBbIX PUPMAX.

4.2. OcHOBaHWA ANA NPUOCTAHOBAEHUA UCNOHEHNA (OTKa3a B MCMOJHEHWM) PACCMOTPEHUA YCTHBIX U
NMUCbMEHHbIX 06 paLLEHMI FpaXKaaH:

4.2.1. B cnyyae, ecnv B NTUCbMEHHOM 06pallleHUU He yKa3aHbl pamMuama rparkaaHnHa, HanpasuBsLLEro
obpalieHne, 1 NoYTOBbIN aapec, No KOTOPOMY A0JKeH BbITb HanpasieH OTBET (aHOHUMHOEe
obpaleHue), oTBET Ha obpaLLeHne He gaeTcs.

4.2.2. AHOHNUMHbIE 06paLLI,eHVIFl, cogepxawime ceegeHna o noaroTaBiMBaemom, cosepiaemom nan
coBeplweHHOM nNpoTneBonpaBHOM AeAHUUN, a TaKXKe O InLe, ero noarotassinearollem, cosepllaroLlLem



Uy cosepwmsllem, nognexat HanpasieHUO B FOCVAapCTBEHHbIVI OpraH B COOTBETCTBUU C €0
KOMI'IETEHLI,VIEVL O YeM B YYETHbIX d)opN\ax AenaeTca COOTBETCTBYHOLWAA OTMETKaA.

4.2.3. ObpalleHune, B KOTOpPoM 0bKanyeTcsa cyaebHoe pelleHne, BO3BPALLAETCS rpaXKaaHuHY,
HanpasuBLIeMy obpalleHue, C pa3bAcHeHMEeM NopaaKa 06XKanoBaHUA gaHHOro cyaebHOro peleHus.

4.2.4. MNpwv NonyYyeHnr NMCbMEHHOTO 06paLLEHMS, B KOTOPOM COAEPKATCA HeLLeH3ypHble Inbo
OCKOp6UTE/IbHbIE BbIPaXKEHWSA, YTPO3bl }KU3HW, 340POBbIO U MMYLLECTBY AO/KHOCTHOIO 1MLA, a TaKKe
YNIEHOB ero cembu, BNpaBe 0CTaBUTb obpalleHne 6e3 oTBeTa No CyLEecTBY NOCTaBJAEHHbIX B HEM
BOMPOCOB M COOBLMTb rpakAaHUHy, HanpasuBLUeMY 0bpaLLeHne, 0 HeZONyCTUMOCTU 310ynoTpebneHus
npasom.

4.2.5. B cnyyae, eciv TEKCT NMCbMEHHOTO 06palleHMsA He NoAAaeTcs NPoYTeHUIO, OTBET Ha obpalyeHre
He OaeTcA, U OHO He NOAJIEXKUT HanpPaBAEHMIO Ha PACCMOTPEHME B FTOCYAapPCTBEHHbIN OpraH, opraH
MECTHOr0O CamMmoynpaBieHNA UAN A0NKHOCTHOMY /IULY B COOTBETCTBMM C UX KOMMNETEHUMEN, O HeM
coobuiaeTca rparkaaHunHy, HanpasueLemy obpalleHne, ecnn ero pammnamnsa 1 NOYTOBbLIN aapec
NoAAatoTCA MPOUTEHUIO.

4.2.6. B cnyyae, ecnm B nUCbMeHHOM 06palleHUn rpaXKaaHnHa CoAepPXKMTCA BOMPOC, Ha KOTOPbIN emy
MHOFOKpPATHO AaBa/IMCb MMCbMEHHbIE OTBETbI MO CYLLLECTBY B CBA3W C paHee HanpaBaseMbIMU
obpalleHMAMK, U NpU 3TOM B 06paLLeHne He NPUBOAATCA HOBblE A0BOAbI UK 06CTOATENLCTBA,
PYyKOBOAMTENb AN AOMMKHOCTHOE L0 N1MBO YNONHOMOYEHHOE Ha TO L0 BMNPABE NPUHATbL PeLLeHne O
6e30cHOBaTe/IbHOCTU oYepeaHOro obpalleHna 1 NpeKpaLLeHUM Nepenmnckn C rparkaaHMHOM no
AaHHOMY BONPOCY MPW YCI0BUK, YTO YKa3aHHOE 0bpalleHne 1 paHee Hanpasasemble 0bpalieHus
HaNpaBAA/NCb B O4MH M TOT XKe rocyAapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBeHns uau
OAHOMY M TOMY }Ke A0/KHOCTHOMY Anuy. O JaHHOM peLleHun yBeAOMIAETCA FPaXKAaHWH,
HanpasmBLUMI obpalleHue.

4.2.7. B cnyyae eciv OTBET MO CyLLECTBY NOCTaB/AEHHOro B 06paLLeHM BONpoca He MOXKeT bbITb AaH 6e3
pa3rnaweHnsa cBefeHUM, COCTAaBAAIOLLMX TOCYAAPCTBEHHYIO MW UHYIO OXpaHAeMyto dpeaepanbHbiM
3aKOHOM TaWHy, FpaXAgaHUHY, HanpasMBLLUeMy obpalleHne, CoobLLLAeTCA O HEBO3MOXKHOCTM 4aTb OTBET
Mo CyLLecTBY NOCTAB/JIEHHOIO B HEM BOMPOCA B CBA3M C HEAOMYCTUMOCTbIO pa3rnaleHna yKa3aHHbIX
cBefeHun.

4.2.8. B cnyyae ec/iv NpUYMHbI, NO KOTOPbIM OTBET NO CYLLECTBY NOCTaB/EHHbIX B 06paLL,eHNUM BONPOCOB
He Mor 6bITb AaH, B nocaeaytowem 6bian yCTpaHeHbI, FparkAaHWH BNpaBe BHOBb HaNpaBuTb obpalleHue.

4.2.9.06pauleHune, noctynuswee 8 TOGOMC P nnmn AoNKHOCTHOMY INLY NO MHPOPMALMOHHbIM
cuctemam obLiero Nosib3oBaHUA, NOANEXKUT PACCMOTPEHUIO B COOTBETCTBUM C AE€NCTBYOWMM
3aKOHOAATe/IbCTBOM.

5. NopAAoK peructTpauum, yyeta, CPOKM pacCMOTPEHMA NMUCbMEHHbIX 0bpalleHnit u odopmneHms
AOKYMEHTaUMM NO NUCbMEHHbIM 0bpaLLeHuamM

5.1. NMpuem 1 pernctpaumsa NUCbMeHHbIX 0bpaLLeHMI rpaXKaaH OCyLLEeCTBAAETCA COTPYAHUKAMM
KaHuenapum TOOMC P/l (aanee — KaHuenapuen).

5.2. Y obpalyeHnii, NocTynMBLLMX MO NOYTe, NPOBEpPAETCA LLe/IOCTHOCTb YNaKoOBKM, COOTBETCTBUE
PEKBU3UTOB NMCbMa, Ha/IMUME YKA3aHHbIX B MUCbME BIOXKEHWUM U NPUONKEHN (B CyYae OTCYTCTBUS
COCTaBAsIET O AaHHOM daKTe aKT B NPUCYTCTBUM ellle ABYX coTpyaHukos TOOMC PA).
KoppecnoHaeHumsa, ownboyHo noctynmuewas B TOOMCP/], Bo3BpalyaeTca B MOYTOBOE OTAEe/EHME.

5.3.06palueHne perucTpupyeTca B CUCTEME 3NEKTPOHHOTO ZOKYMeHT0060poTa ¢ OpMUPOBAHNEM
PerncTpaunoHHOM KapToUYKM 0bpalLeHns.



5.4.Mpu pernctpaunmn obpalleHUa Ha MepBOM /IMCTE TEKCTA, B MPABOM HUKHEM Yy, COTPYAHUKOM
KaHLEeNsapMmn NpocTaBAfeTCA PErMcTPALMOHHDBIN WTaMn C OTMETKOM AaTbl PErncTpaLmMm U BXOAALWErO
perncTpaunoHHoOro Homepa. B caydae ecam mecro, npeaHasHayeHHoe ANA WTamna, 3aHATO TEKCTOM,
PErncTPauMOoHHbIN LUTaMN MOKET 6bITb NPOCTaBJAEH B MHOM cBO6OAHOM MecTe, obecneynBatoLLemM ero
npouTeHue.

5.5. MNpu npueme NUCbMeEHHOTO 06 palLeHNA HEMOCPeACTBEHHO OT rpa*kAaHuHa no ero npocbbe craBuTcA
Ha Konuu obpaLleHna namM BTOPom aKksemnasape (Npu yCoBMM HANNYMA TaKOBbIX Y FPaXKaaHWHa) WTamn
O NPUHATUM 06paLLEeHUs C yKazaHMeM AaTbl ero noctynneHma s TOOMC P/,

5.6. Bce nucbmeHHble 06palleHns perucTpupyroTcs B 3-AHEBHbIA CPOK C MOMEHTa NoCTynaeHus. B
C/ly4ae nocTynsieHma obpallleHnn B AeHb, NPeALEecTBYOLWNI NPa3aHNUYHbIM UIW BbIXOAHbIM AHAM,
perncTpaumns ux NponsBoanTCcsa B pabouunii AeHb, cneayowmii 3a NPasaHNUYHbIMN UAKN BbIXOAHbIMU
AHAMMA.

5.7.MunucbmeHHoe obpalteHune nepegaetca gupektopy TOOMC P ( 3amecTuTenam anpektopa) ans
npesBapuTeNbHOrO0 PACCMOTPEHMA MO KOMMNETEHUMN 0BPaALLEHNA N HAIOXKEHNA PE30OLUN NO
obpauleHuio.

5.8. Nocne npeaBapuUTeNbHOTO pacCMOTpeHns obpalleHna rpaxaaH ¢ pesonoumeit aupektopa TOOMC
P (3amecTuTenei AnpeKkTopa) HanpaBAATCA B CTPYKTYPHble Nnoapa3saeneHnna PoHaa no KomneTeHumUn
ONA AeTaNbHOro PacCMOTPEHUA MO CYLLEecTBy NOCTaB/AEHHbIX BONPOCOB M NOATOTOBKM OTBETA 3aABUTEIO.

5.9.KaHuenspueit BHOCUTCA COOTBETCTBYHOLLME 3aNNCK B PETMCTPALLMOHHYIO KapTOUKy 06palleHus ¢
yKasaHMem paboTHMKa (-0B) OTBETCTBEHHOTO (-bIX) 32 MOArOTOBKY OTBETA Ha obpalleHne U
KOHTPOJIbHOTO CPOKa Ha NMOAroTOBKY OTBETA (Npy HeobxoanmocTy).

5.10. ObpalieHne, paccCMOTPEHME KOTOPOro He BXoAUT B KomneTeHuuto TOOMC P, , 1 noctynuelume oT
3aABUTENA NOL/IMHHbIE AOKYMEHTbI MepeaatoTca B Apyroe yupegeHne 413 pacCMOTPEHNA no
NPUHAANEXKHOCTN HE MO34HEEe YEM B 7-AHEBHbIN CPOK C MOMEHTA perncTpaumu, ¢ sBeLleHnem
06 3TOM 3asBUTENA.

5.11. B cayyanx, Korga B obpalleHumax Hapsagy ¢ BONpocaMm, OTHOCALWMMKUCA K KomneTeHuun TOOMC
P, cogeprkaTcAa BONPOCHI, NO4/1EXKaLLME PACCMOTPEHMUIO B APYIUX yUPEXKAEHMUAX, HE NO3aHee YemM B 7-
OHEBHbIM CPOK B COOTBETCTBYIOLLME YUPEXAEHUSA HANPABAAIOTCA KONUKW 0BpaLLEHNI UM BbIMUCKK U3

HUX.

5.12. He ponyckaeTca HanpaB/ieHve 0bpalLeHns AN PacCMOTPEHUA B OpraHn3aumm u (uam) tem
[OOMKHOCTHBIM /MLAM, AeicTBUA (6e3aencTBUA) KOTOPbIX 063KanytoTca.

5.13. ObpalueHus, cBa3aHHble C AeATENbHOCTbI0O MEeANLMHCKUX OpraHM3aunin, paboTatolwmx B cucteme
OMC, moryT 6bITb paccMmoTpeHbI B Npeaenax komneteHumn TOOMC P v (unm) HanpasaeHbl B
MWHWUCTEPCTBO 34paBOOXpPaHeHMA PecnybaunKkm [arectaH

5.14. ObpalueHus, cBa3aHHble C AeATENbHOCTbIO MeANLMHCKMX OpraHmn3aunii, He paboTatowmx B
cucteme OMC, fo/KHbI 6bITb Hanpas/eHbl B MUHUCTEPCTBO 34paBo0OXpaHeHuns Pecnybanku [arectaH
He no3aHee YeM B 7-4HEBHbI CPOK.

5.15. NucbmeHHoe obpalieHne, noctynmeluee B TOOMC P/l B COOTBETCTBMU C €F0 KOMNETEHLMEN,
paccmaTpuBaeTcs B TeyeHue 30 AHeN Co AHA perncTpauum NMCbMeHHOro obpatleHums.

5.16. MpeKTop NAK ero 3aMecTUTeN MOryT YCTaHaB/MBaTb COKPALLEHHbIE CPOKM PACCMOTPEHUA
obpalLeHnA rpaykaaH.



5.17. B cKntouMTENBHbIX CNyYanX, TPeOyoWmMX NpoBeAeHMA COOTBETCTBYOLMX MPOBEPOK, U3YHEHUSA U
ncTpeboBaHMA AONONHUTENbHBIX MaTepPManoB, NPUHATUSA APYIUX Mep, a TaK¥Ke B ClyYyae HanpaBieHus
3anpoca, NpeaycMOTPEeHHOro YacTtbto 2 ctaTbm 10 3akoHa N2 59-P3 cpoKuM paccMOTPEHUSE MOTYT ObITb, B
nopsAaKe UCKIOYEHUS, NPOAEHbl ANPEKTOPOM, UIN KYPUPYIOLWLMM 3amecTuTenem He 6osiee yem Ha 30
AHeMn. Mpn 3ToM B TEYEHUE MecALA C MOMEHTA NOCTyN/IeHUst 06paLLeHUsa ero aBTopy NMCbMeEHHO
coobLaeTca o NPUHATLIX MepPax U 0 NPOAJEHUM CPOKA PAacCMOTPEHUS 0bpalleHuA.

5.18. JaHHOe pelueHne NPUHUMAETCA Ha OCHOBAHUM CNYKeBHOW 3aNnCKM HavyanbHUKA OTAEN],
KOTOPOMY NMOPYYEHO PAacCMOTPEHME 06paLLeHUsA rpakaAaHNHa.

5.19.UcnonHuTeNb, NONYYMUBLUUIA 3asiBAIEHME AN1A PACCMOTPEHUA, 06513aH NPUHUMATbL Mepbl K
CBOEBPEMEHHOM U NOMIHOM ero NpPoBepKe, NOAroTOBKE OTBETA, BbIABJIEHMIO MPUUYNH ero nogauu u (nam)
$oOpMMPOBAHUNIO NPEANONKEHNN MO BO3MOKHbBIM MYTAM YCTPAHEHUA NMPUYMH.

5.20. ObpaleHuna rpaxKaaH CYMTaAOTCA PaCCMOTPEHHBIMM, EC/IM NO BCEM BOMPOCAM MPUHATI
HeobxozMmble mepbl MO0 AaHbl UCHEPNbIBAOLLME OTBETbI, COOTBETCTBYHOLLME 3aKOHOLATENLCTBY.

5.21. OTBETCTBEHHbIM 33 pacCMOTPeHWe 06paLLeHUA COTPYAHMK BHOCUT COOTBETCTBYHOLLYHO 3aMUCh B
PerncTpaumnoHHYIO KapToUKy obpalleHns 1 nepeaaeT ee B KaHUeAAPUIO AR CHATUA AaHHOTO
0b6palLeHnA C KOHTPOAA.

5.25.07BeT Ha obpalleHMe HanpaBAAeTcA No NOYTOBOMY afpecy, yKasaHHOMy B obpauyeHun. OTBeT Ha
obpalyeHune, noctynusLiee B opmMe 31EKTPOHHOTO JOKYMEHTA, HanpasaAeTcs B GOpme 3/1eEKTPOHHOTO
AOKYMeHTa ¢ 0dMLMaNbHOro aapeca 31eKTpoHHoM noytel TOOMC P, no agpecy 3NeKTPOHHOW NoYTbl,
yKa3aHHOMY B 06paLleHMm, UK B NTUCbMEHHOM ¢popme No NoYTOBOMY apecy, eC/iv TaKOBOM yKasaH B

obpalLeHumn.

5.26. I'parkgaHam coobLaeTca o pelleHuaAx, MPUHATBIX NO UX 06paLLeHUAM.

5.27. B cnyyae noctynnenua 8 TOOMC P/l obpalueHua, HanpasneHHoro ns POMC no npuHagnerKHoCTH,
®OMC nHpopmmpyeTcs 0 pesynbTaTax PAaCCMOTPEHMA 0BpaLLEHMA U O NPUHATBLIX MO PACCMOTPEHMIO
obpalleHna mepax.

5.28. [lenonpoun3BoAcTBO N0 06paLLeHNAM rparkaaH BeAeTca CTPYKTYPHbIMU NOAPa3AeNeHUAMM,
paccmoTpeBLLIMMU UX. O6anJ,eHm=| rpa*xXgaH, KonmMn oTBeToB Ha HUX U MaTepKnasbl, CBA3aHHbIE C UX
obpatlteHmem, GOpMUpPYIOTCA B EN1a B COOTBETCTBUM C YTBEPKAEHHON HOMEHKNATYPOM M XpaHATcA 5
ner.

6. MopaaoK paccMoTpeHMs obpaLLeHNn

6.1. HenpaBomepHbIii OTKa3 B NpUeMe UAN PacCMOTPEHMM 0BpaLLEHUI FpaXKaaH, HapyLleHne CPoKoB
paccMoTpeHUn 0bpaLLeHnt, NPUHATUE 3aBEAOMO HE3aKOHHOTO peLleHws, pasrialleHne cBegeHul o
YACTHOW YKM3HW rpaaaH, CTaBLUMX U3BECTHbIMU B XOAE PAaCCMOTPEHMs 0bpalleHnid, HeUCNOoHEHWE UK
HeHaaneKallee UCNOoNHEHNE PeLLUEeHNIA No 06PALLEHMAM rPaXKaaH BAEKYT ANCUMNANHAPHYIO U UHYIO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZAATENLCTBOM Poccuitickoli depepaumm.

6.2. JOKHOCTHbIE LA, OCYLLLECTB/IAIOLLME PACCMOTPEHME MUCbMEHHbIX 0BpaLLeHNnit, Nnpuem u
KOHCY/IbTaLMN rpakaaH, HeCyT OTBETCTBEHHOCTb 3a MPaBUIbHOCTb MPUHATBIX UMW Mep, a TaK»Ke 3a
COOTBETCTBME 3aKOHOAATE/IbCTBY NPUHATBLIX IMYHO UMM PELLEHUN, AaHHbIX PAa3bACHEHUN,
pekomeHaauni.

6.3. 'paskaaHam coobliaeTca o peleHmax, NPUHATBIX Mo UX 0bpalleHnaAMm, B Caydanx
Heya0BNeTBOPUTENIbHOTO pelleHna AaeTCa MOTUBUPOBAHHbIN OTKAa3 C pa3bACHEHWEM NOPAAKa ero
06xKanoBaHuA.



6.4.0M1HOCTHbIE ML NPU PACCMOTPEHNN 06paLLEHUIA rpaXKaaH 06a3aHbI:

- BHMMATENbHO NPOaHaM3MPOBaTb U3/I0XKEHHbIEe NPObAeMbl, B ClyYae HEOBXOAMMOCTU caenaTh 3anpoc
Tpebyembix JOKYMEHTOB UM NPOMU3BECTM Bble3z, Ha MeCTO A4/1A NPoBepKU PpaKTOB, a TaKKe
npegnpuHUMaTh Apyrue mepbl gaa 06bEKTUBHOTO paspeLleHus BoNpoca;

- NPUHUMaTb 060CHOBaHHbIE peLleHns No obpaleHMAM, obecneynBaTb CBOEBPEMEHHOE U NPaBUIbHOE
NCNOJIHEHWNE 3TUX PELLEHWN.

6.5. B oTBETE O pe3y/ibTaTax PaCCMOTPEHUA MUCbMEHHOTO 0bpaLLeHns HeobX0AMMO KpPaTKO M3/10XUTb O
npoBegeHHOM paboTe No NPOBEPOK GAKTOB, U3NOMKEHHbIX B 06paLLeHMM U COOBLLNTL, NOATBEPANIUCD
1 GaKTbl, U3N0XKEHHbIE B MUCbME, KaKue Mepbl MPUHATLI MO pe3y/ibTaTaM NpPoBepKMu.

Ecnv B nucbme 3aasutens coaepXUTCA HECKOJIbKO BOMPOCOB, TO TaKytO VIHd)OpMaLI,VHO HEO6XO,£I,MMO
U3N10XXUTb MO KaXX40My PpaCCMOTPEHHOMY BOMpPOCY.

B cnyyae Heya0BNETBOPUTENBHOIO PELLEHNUA 4aeTCA MOTUBMPOBAHHbIA OTKa3 C pasbACHEHMEM NopPAAKa
ero o6yanosaHuA.

7. NopAAoOK pacCMOTPEHUSA YCTHbIX 06paLLeHunii

7.1. YcTHble 0bpalleHns rpaxkaaH pacCMaTPUBAOTCA Ha IMYHOM NPUEME TPaXKaaH AO0/IKHOCTHbIMM
nmuamm TOOMC P B ycTaHOBAEHHbIE AHM U Yacbl, @ TAKXKe Npu HenocpeacTBeHHoM obpalleHnn
rpaxgaH, B TOM ymcie no tenedoHy, COTpyaHMKaMMU OTAeNa 3almTbl NpaB 3acTpaxoBaHHbIX, Beayline
paboTy c obpaleHMAMM rpaxkgaH B TeyeHue Bcero paboyero aHsA. MHGopmauma o mecte npuema
rpaxgaH go/MKHOCTHbIMU anamm TOOMC, a TakkKe 06 ycTaHOBAEHHbIX 414 Npuema AHAX U Yacax
00BOAUTCA A0 CBEAEHUA rPaXkaaH.

7.2. OTBeT Ha TelePpOHHbIV 3BOHOK A,0/IKEH HAYMHATLCA C HAMMEHOBAHMWSA CTPYKTYPHOIO NogpasaeneHus
TOOMC P/, B KOTOpPbIA NOCTYNWA 3BOHOK rpaykAaHWHa, GaMUIMK, UMEHWN, OTYECTBA O0/IKHOCTHOIO
vua, NPUHABLUEro TesleOHHbIM 3BOHOK. 3BOHMBLUMNIM NpeaynperKaaeTca 0 TOM, YTO B Lensax
cobntopeHna TpebosaHuii PegepanbHOro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»
[pa3roBOp C HUM MOMKeT bbITb 3aMucaH, a coaepaHue becenbl OTPAXKEHO B KypHane pernctpaumnm
YCTHbIX 0OpalLeHN rpaxaaH, B NopALKe, yCTAaHOBAEHHOM HacToAWwMM MNonoxkeHnem. MpaxkaaHUHy
npeg/araeTcsa NPeacTaBUTLCA U U310XKUTb CYyTb BOMpPOCa.

7.3. YCTHble 06palleHuaA rpaxkaaH, NocTynmeLmMe no TenedoHy, B TOM Yncie Ha TenedoH «lopayei
JIMHUWY, PETUCTPUPYIOTCA B XKypPHase yyeTa obpalleHuii rpaxkaaH no ¢opme npunoskeHuns -Ne 2 K
HacToawemy MonoxKeHuto. OTBETbI Ha YCTHblE 0OPaLLEHUS AAOTCA B YCTHOM dopme No BONpocam,
BXOAALWMM B KomneTeHuuio PoHaa. MHbopmauma 06 oTBeTe GUKCUPYETCA B XKypHane.

7.4.B cnyyae, ec/iv U3N0XKEHHble B YCTHOM 0bpalLeHMM GpaKTbl M 06CTOATeNIbCTBA ABAAIOTCA
OYEBUAHBIMU U He TPebytoT L0NOHUTEIbHOM NPOBEPKM, OTBET Ha 0bpaLLeHNe MOKET BbiTb AaH YCTHO B
xoA4e AMYHoro npuema (no tenedoHy), o yem AenaeTca 3anncb B COOTBETCTBYIOLLLEM KypHane.

7.5.B cnyyae ecnm B yCTHOM 06palLeHnM COAEeP KUTCA BONPOC, peLleHne KOTOporo He BXOAMUT B
KomneTteHuutio TOOMC P[], rpaxkaaHuHy AaeTca pa3bACHEHME, Ky4a M B KAKOM NOpaaKe emy cneayet
06paTUTLCA, O YEM B XKypHae AeNaeTcss COOTBETCTBYIOLLAN 3aMyCh.

7.6.Ecnv npu paccmoTpeHun obpalleHus, NocTynuBLIEro no TenedoHy, TpebyeTcs foNoNHUTebHAsA
NHdopMauma, NocTynmeLIee obpaLleHMe C COrNacua rparKaaHmMHa MoXKeT 6bITb 0popmMAEHO ANs
OTCPOYEHHOro OTBETA, CPOK PaboTbl MO KOTOPOMY He MOXKET npesbiwaTtb 30 AHel ¢ MOMeHTa
pernctpauumn obpauweHusa. JoKHOCTHOE UL, MPUHABLIEe obpalleHme rpaxkaaHnHa no TenedoHy



NPUHMMaET Mmepbl A/1A NO/IHOrO U ONepPaTUBHOrO OTBETA Ha NOCTaB/IeHHble Bonpocsl. Mo pesynbTatam
paboTbl c obpalleHnem 40 rparkaaHMHa OBOAATCA CBEAEHMSA O MPUHATLIX Mepax B YCTHOM UK
nUcbMeHHol dopme.

8. JInyHbIN Npuem rpa*kaaH

8.1. JInuHbin npmem rpaxgaH 8 TOGOMC P npoBoauTca JMpeKkTopom 1 3amectuTenamm Aunpektopa B
YCTAHOBNEHHblE AHW M Yackl. UHGOpMaumMa 0 mecTe npuema, a TakKe 06 YCTAaHOBNEHHbIX 414 Npuema
OHAX W Yacax pasMeLlaeTca B ceTU MHTepHET, a TaKXKe Ha MHPOPMALMOHHbIX cTeHaax TOOMC PA.

8.2. B cnyyae Heobxoanmmoctn gupektop TOOMC P[], paeT nopyYeHUsa HavaAbHUKaM OTAEN0B O
NoAroToBKe HEOBXOAMMbIX MATEPMA/IOB MO PACCMATPUBAIEMOMY BONPOCY K AaTe npuema.

8.3. No peweHunto Anpektopa TOOMC P, K y4acTuto B NPOBEAEHUM UM NPUEMA FParKaaH MOryT
npuBaeKaTbca UHble PaboTHUKN TOOMC P[], B COOTBETCTBUM C X KOMMNETEHLMEN.

8.4. Mpu IMYHOM NpUEME rPaXKAaHUH NPeabABAAET LOKYMEHT, YA0CTOBEPAIOWMIA €ro IMYHOCTD.

8.5. /ML, yNoSIHOMOYEHHOE OCYLLECTBAATh IMYHbIA NPUeM rparkaaH, PYKOBOACTBYACH
3aKoHoAaTenbCTBOM Poccuiickoit degepaumm M MHbIMM HOPMATMBHbBIMW MPABOBbIMM aKTaMM, B
npegenax cBoei KoMneTeHLUMM BNpase NPUHATL OAHO U3 CNeayoWnX PeLLeHni:

- YAOB/NIETBOPUTb I'IpOCb6y, COO6LLI,MB NOCETUTENIO NOPAAOOK U CPOK UCMOSTHEHNA NPUHATOIO peLleHna;

- OTKa3aTb B YA0BNETBOPEHUN NPOCbObI, Pa3bACHMB MOTMBbI OTKa3a M NOPAA0K 06xXKanoBaHus
NPUHATOrO pelLeHns;

- MPUHATb NUCbMEHHOE 3aABNEHNE, €C/IN MOCTaB/NIEHHbIE MOCETUTENEM BOMPOCHI Tpe6y+0T
AONO/THUTENBbHOIO U3y4eHUA UNUN NPOBEPKU, PA3BACHNUB eMy NPUYKNHDBI, MO KOTOPbIM npocn;6a He MmoXeT
6bITb pa3pelieHa B npouecce npmema, nopaaok 1 CpokK paCCMOTPEHNA MMCbMEHHOTO O6paLLI,EHMFI.

Ecnn nocetutenb No KaKUM-1MB0 NPUUMHAM HEe MOXKET CaMOCTOATE/IbHO B MUCbMeHHOM dopme
M3/10XKNUTb CBOO NPOCLOY, NLLO, OCYLLLECTBASIOLEE NpUem, 0643aHO OKa3aTb eMy B 3TOM HEOBXOAMMYIO
nomoLLb.

8.6. YCTHble U NTUCbMEHHbIe 0bpalLeHuMA rpaxkaaH, NPUHATbIE B XO4e IMYHOTO NpUeMa rpakaaH,
noanexKaT perncTpaumm n pacCMOTPEHUIO B NOPALKE, YCTAHOBAEHHOM HacToAWMM [o1I0KeHneMm.

8.7. Mo Kaxkaomy o0bpalLeHnto, NPUHATOMY Ha IMYHOM npueme, 0GopPMIAETCA KapTouKa JIMYHOTO
npvema rpaxaaH no ¢opme npuaoxkeHus No 3 K HacToswwemy MopsaaKy.

8.8. B cnyyae ecnm B obpallleHUn coaeprKaTcsa BONPOChI, PeLeHne KOTOPbIX He BXOAUT B KOMMNETEHLMIO
TOOMC PA1 nan fONKHOCTHOTO INL,A, OCYLLECTBAAOLLENO NPUEM, FPaXKAAHUHY AAETCA PA3bACHEHMe,
KyZa W B KAKOM nopsgKe emy cnegyet ob6paTutbca, U NO BO3MOXKHOCTM €My OKasblBaeTca Heobxoaumoe
copeiicTeme.

8.9. B cooTBETCTBUM C NYHKTOM 6 cTaTbm 13 ®enepanbHoro 3akoHa ot 02.05.2006 Ne 59-d3 "O nopsagke
paccmoTpeHua obpalleHni rpaxaaH Poccuiickon degepaumnmn’ B Xo4e MYHOTO NPUEMA TPaXKAAHUHY
MOMET ObITb OTKA3aHO B Aa/ibHeNLeM PacCMOTPeHMM obpalleHuns, ecim emy paHee 6bii1 gaH OTBET NO
CYLLLeCTBY NOCTaB/IEHHbIX B 06palLeHn BONPOCOoB.

9. KoHTpo/ib 3a cobnitofeHnem nopsaaka paccMoTpeHusa obpalleHui rparkaaH

9.1.KoHTpot0 NoasierKaT BCce NMCbMeHHble 0bpalleHns rpaxaaH, noctynuselwme 8 TOOMC PA.



9.2.lMopy4YyeHns 0 pacCMOTPEHMUMN 0OpaLLLEHNI rpaXKaaH CHMMAKOTCS ¢ KoHTpoaa B TOOMC P nocne
HanpaB/ieHMA OKOHYATENIbHOrO OTBETA FParkAaHam Ha Ux obpalteHus. MopyyeHus, No KOTOopPbIM 6blan
NPOANEHbl CPOKM UCMONHEHWUA, UM BblM HanpaBaeHbl MPOMEXKYTOUYHbIE OTBETbI, CHUMAIOTCA C
KOHTPOAA NOCAE HAMNPaB/JEHMUA OKOHYATEIbHOTO OTBETA 3aABUTENAM Ha UX OBpaLLeHus.

9.3.KOHTpO/1b UCMO/IHEHMA B YCTAHOBEHHbIE CPOKM OKOHYATE/IbHOIO OTBETA OCYLLECTBAAET HauyanbHUK
OTAEeNa W BblWEeCToALWMN Mo A0/IKHOCTU PYKOBOAUTE b.

9.4.PykoBoacteo TOOMC P/ M ONKHOCTHbIE /1ML, OTBETCTBEHHbIE 33 paboTy c o6paLLeHnsmu
rpakfaH, OCyLLEeCTBAAIOT B NpeAenax CBOe KOMNETEHLMN KOHTPOIb CObNtoAEHNA NOPSAAKA U CPOKOB
paccmoTpeHus obpalleHuii, aHaAN3UPYIOT CoaepKaHne NocTynatoLWmx obpaLLeHni, NPUHUMAOT Mepbl
Mo cBOeBPEeMEHHOMY BbISBAEHUIO U YCTPAHEHWUIO NPUYMH HAPYLLUEHMA NpaB, CBOOOA M 3aKOHHbIX
WHTEPECOB rpaxaaH.

9.5.PykoBoactso TOOMC P[] 1 AONKHOCTHbIE MLA, OCYLLECTBAAIOLWME PACCMOTPEHNE MUCbMEHHbIX
obpalleHuit, NPUEM U KOHCY/IbTaluM rpakaaH, HecyT OTBETCTBEHHOCTb 33 NPaBUIbHOCTb MPUHATLIX UMK
mep.

10. NopAagok ob6rkanoBaHus genctemii (6e3gencTemna) U peleHnin ocywecTBasemblX (MPUHUMaeMbIX)
OOMKHOCTHbIMKM inuamu TOOMC P[], npu paboTe ¢ o6palleHnsmm rpaxKaaH

10.1. 'paxaaHuH Bnpase 063KanoBaTb AeNCTBUA (6e30eNCTBUE) N peleHna A0MKHOCTHbIX ny TOOMC
P, ocyuwectensemble (MpUHUMAeEMble) Npu paboTe ¢ 06paLLeHUAMM FpaXKaaH, BbILECTOALLEMY
OONIKHOCTHOMY inuy, anpektopy TOOMC P/,

Mo pe3ynbTaTam paccCMOTPEHMA XKanobbl BbllLecTosLLee AOMKHOCTHOE ANLo, gupekTop TOOMC PA;:

- NPU3HAET NPaBOMEpPHbIM AeicTBusA (be3gencTeume) n pelweHns B xoge paboTbl ¢ 0bpaeHuamm
rparkaaH;

- Npu3HaeT genctema (6e3nencTema) U peleHmsa HenpaBoOMePHbIMU U ONpeaenseT Mepbl, KOTopble
O0KHbI 6bITb MPUHATBI C LLENbIO YCTPAaHEHMA AONYLULEHHbIX HAPYLUEHWA.

10.2. 'paxaaHe BnpaBe 06XKanoBaTh peleHns, gencTeus (besaenicteme) A0MKHOCTHbIX any, TGOMC P
B cyaebHOM nopasake.

10.3. oMKHOCTHbIE N1LLA, OCYLLECTBAAIOLLME PACCMOTPEHME NMUCbMEHHbIX M YCTHbIX 06paLLeHnit
rpakaH HecyT OTBETCTBEHHOCTb 3a COH0EHME CPOKOB PacCMOTPeEHMA 0bpaLLeHN, MPaBUIbHOCTb
NPUHATbIX Mep, 3aKOHHOCTb BbIHECEHHbIX MMM PeLLeHNM, AaHHbIX Pa3bACHEHWUI, peKoMeH4alumii B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepaumnm



